CLYX

January 19, 2026

The Manager

Listing Department

National Stock Exchange of India Ltd.
Exchange Plaza, 5th Floor, Plot C/1, G Block
Bandra - Kurla Complex, Bandra (E)
Mumbai 400051

Sub: Submission of Investor Grievance Report under Regulation 13 of SEBI (Listing Obligation and Disclosure
Requirement) Regulations, 2015 for the quarter ended on December 31, 2025

Dear Sir/ Madam

Pursuant to Regulation 13 (3) of SEBI (Listing Obligation & Disclosure Requirements), Regulations, 2015, please find
enclosed herewith the Statement on Investor Complaints for privately placed NCDs for the quarter ended on December

31, 2025

Particulars

Nos.

No. of investor complaints pending at the beginning of the quarter

No. of investor complaints received during the quarter
No. of investor complaints disposed during the quarter

No. of investor complaints remaining unresolved at the end of the quarter

0
1%
1%
0

*SCORES complaint received regarding non-receipt of matured NCD proceeds due to incorrect IFSC code received from depository.

We request you to kindly take the same on record.
Thanking You

Yours sincerely

For Clix Capital Services Private Limited

VINU RAJAT vty rsat kaLRA
KALRA Date: 2026.01.19

17:57:32 +05'30'
Company Secretary

Encl: Annex-1
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MUFG Intime India Private Limited
(.) M U FG (Formerly Link Intime India Private Limited)

CIN: U67190MH1999PT(C118368
C-101, Embassy 247, L.B.S. Marg,
Vikhroli (West), Mumbai - 400 083
Phone: +91 22 4918 6000

Email: mumbai@in.mpms.mufg.com
Website: www.in.mpms.mufg.com

Date: 06/01/2026
TO,

UNIT: CLIX CAPITAL SERVICES PRIVATE LIMITED

LIST OF ISIN’S: NCDs

INE157D07EHS8 | INE157D07EJ4 | INE157D0O7ELO | INE157D07EN6 | INE157D07EP1
INE157D07EI6 | INE157D07EK2 | INE157D07EMS8 | INE157D07E04

Sub.: Statement of Investor Complaints for the period ended as on December 31, 2025, w.r.t. Non-
Convertible Debentures (“NCDs")

Ref.: Regulation 13 (3) of the Securities and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015 (“SEBI Listing Regulations")

We, MUFG Intime India Private Limited, are the Registrar and Transfer Agents of the Company w.r.t. said NCDs,
only for providing electronic connectivity.

We further confirm that during the period from 01st October 2025 to 31st December 2025 we have not
received any complaints/ grievances from holders of the NCDs issued by the Company and a summary of the
same, as required in terms of the SEBI Listing Regulations as mentioned in the below table:

Particulars No. of Complaints
Pending at the beginning of the quarter 0
Received during the quarter 0
Disposed off during the quarter 0
Remaining unresolved at the end of the quarter 0

This is for your information.

Thanking you,

Your’s faithfully,
> i

For MUFG ln“ti‘renbgndia ivate Limited
/

Ganesh Jadhav
Vice President — Depository Operations

SINCE IT IS SYSTEM GENERATED, WE WILL NOT BE ABLE TO PROVIDE YOU THE HARDCOPY OF THE SAME.
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