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DIRECTOR’S REPORT 
 
To,   
The Members,   
  
Your Board of Directors have pleasure in presenting their 9th Annual Report and Audited Financial Statements 
of the Company for the Financial Year ended March 31, 2025 (“Financial Year”).  

  

FINANCIAL RESULTS  
  

During the financial year under review, the Company has earned profit of Rs. 8,466 (INR in thousands). The 
financial summary of the Company for the F.Y. ended 2024-25 is given below:  
  

Particulars Year Ended on 31 March, 2025 

(Figures in ₹ Thousands) 

Year Ended on 31 March, 2024 

(Figures in ₹ Thousands) 

Total Revenue  53,962 1,24,314 

Other Income  3,340 791 

Total Income  57,302 1,25,106 

Total Expenses  45,581 95,911 

Profit /loss before taxation  11,721 29,195 

Less: Tax Expenses  3,255 6,519 

Profit / loss after tax  8,466 22,676 

  
During the financial year ended 31st March, 2022, the Board of the Company approved the scheme of 
amalgamation into and with its holding company i.e., Clix Capital Services Private Limited (Holding Company). 
However, due to unavoidable circumstances the merger was delayed. 
 
Thereafter, during the financial year under review, the management resumed the merger process and 
approached the Board of Directors for its approval. Post the Board approval, all regulators were duly intimated. 
 
However, in the interim, the management post discussion with National Housing Board (NHB) proposed to 
revive the business of the Company. The detailed revival plan has been prepared and the management is taking 
all steps to restore the business of booking loans.  
 
The management is hopeful of reporting loan disbursal in the report for next financial year. 

 

COST RECORDS 

The Company is not required to maintain cost records as per the provisions of Section 148(1) of the 

Companies Act, 2013 (''the Act''). 

 

RESERVES   
  

During the year, ₹1,711 (in thousands) were transferred to the Statutory Reserve created under the provisions 
of Section 29C of The National Housing Bank Act, 1987 (''NHB Act'').  

  

DIVIDEND  
  

The Board of Directors did not recommend dividend for the financial year 2024-25.  
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CAPITAL ADEQUACY RATIO   
  

The Company continues to fulfill all the norms and standards laid down by the NHB pertaining to non– 
performing assets, capital adequacy, statutory liquidity assets etc. As at March 31, 2025, the Company’s capital 
adequacy ratio (CAR) stood at 123.21 % of which Tier I capital was 122.60% and Tier II capital was 0.61% as 
per regulatory norms.  
 
 

ORDER PASSED BY REGULATORS  
 

During the year under review, no significant or material orders were passed by the regulators or courts or 
tribunals against or by the Company impacting the going concern status or operations of the Company in 
future.   

 

MATERIAL CHANGES AND COMMITMENT   
  

Material changes and commitment which have occurred between the end of the financial year of the Company 
to which the financial statements relate and the date of the report, are as follows: 

 
Change in Directorships: 
 

S. No. Name Designation Change Date of Change 

1 Aditya Gupta Director Regularisation as Director May 09, 2025 

 

There are no other material changes and commitments affecting the financial position of the Company, which 
have occurred after March 31, 2025 till the date of this report.  

  

REGULATORY GUIDELINES   
  

The power of regulation of Housing Finance Companies (HFCs) has been conferred on Reserve Bank of India 
(RBI) and National Housing Board (NHB) to carry out the function of supervision of HFCs. RBI had issued 
‘Master Direction – Non-Banking Financial Company – Housing Finance Company (Reserve Bank) 
Directions, 2021’ (RBI HFC Directions) which are applicable on the Company.  

 
The NHB conducted regulatory inspection of the Company for the financial years 2022–23 and 2023–24 and 
the inspection concluded without any substantial observations or penal actions. However, the supervisory 
rating for the said inspection is awaited from the Regulator.  

 
The Company remains committed to maintaining the highest standards of regulatory compliance and 
governance, and continues to work in close alignment with the RBI/HFC Directions and other directions/ 
guidelines issued by RBI/NHB wherever applicable.  

 

LENDING OPERATIONS   
  
The Company is a Non-Banking Financial Company – Housing Finance Company (NBFC-HFC) and is 
engaged in Housing Finance activities in India. All other activities of the Company revolve around the main 
business activities of the Company.  

 

BRIEF DESCRIPTION OF THE COMPANY’S WORKING DURING 
THE YEAR/STATE OF COMPANY’S AFFAIR  
  

The Company is wholly owned subsidiary of Clix Capital Services Private Limited (Holding Company) and is 

registered with the NHB to carry on housing finance activities. The Company has earned interest income of ₹ 
48,573 (in Thousands) on loans. There are no outstanding material commitments, tax liabilities etc. affecting 
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the financial position of the Company which have occurred between the end of the financial year of the 
Company to which the financial statements relate and the date of the report.  
  
During the current financial year, the Board of Directors of the Company had approved the scheme of 
Amalgamation (“the Scheme”) for the amalgamation with its Holding Company. The company approached all 
the stakeholders including RBI and NHB for No objection on the same.  
 

However, as per the advice of NHB, the Board decided to revive the business of company. Considering the 
same, a business revival plan was approved by Board and also submitted to NHB. 

 

CHANGES IN THE NATURE OF BUSINESS  
  

During the year under review, there were no changes in nature of business of the Company. 

  

DETAILS OF SUBSIDIARY / JOINT VENTURES/ ASSOCIATE 
COMPANIES    

During the year under review, the Company had no Subsidiary/Joint Ventures/Associate Companies. 

 

PUBLIC DEPOSITS  
  

During the year under review, the Company did not accept any public deposit(s) under the provisions contained in section 
73 of the act read with Companies (Acceptance of Deposits) Rules, 2014.  

  

AUDITORS   
 

• Statutory Auditors  
 

The term of DMKH & Associates, Statutory Auditors was upto the date of AGM for FY 2023-24. 
 

Thereafter, in the Annual General Meeting held on 27th September, 2024, Ravi Rajan & Co., LLP (Firm registration no. 
009073N/N500320) was appointed as the Statutory Auditors by shareholders of the company for a period of three years 
i.e., upto FY 2026-27. 
 
 

Auditor’s Report: The notes on financial statement referred to in the Auditors’ Report are self-explanatory and do not 
call for any further comments. The Auditors’ Report does not contain any qualification, reservation or adverse remark.  
 

• Secretarial Auditor  
Pursuant to the provisions of Section 204 of the Companies Act, 2013 (''the Act'') and Rule 9 of Companies 
(Appointment and Remuneration of Managerial Personnel) Rules, 2014, M/s VKC & Associates, Company 
Secretaries (ICSI Firm Registration No. P2018DE077000) was appointed as the Secretarial Auditor of the Company to 
undertake the secretarial audit of the Company for the financial year ended March 31, 2025.  
  

The Secretarial Audit Report as given by the Secretarial Auditor in form of MR-3 is appended as Annexure- III to this 
Report. The Secretarial Audit Report is self-explanatory and does not contain any qualification, reservation or adverse 
remark.  
 

• Internal Audit & Control   
  

The Company has in place an adequate internal audit framework to monitor the efficacy of internal controls with the 
objective of providing to the Audit Committee and the Board of Directors, an independent, objective and reasonable 
assurance on the adequacy and effectiveness of the organization's risk management, control and governance processes. 
The Company maintains a robust internal control system designed to ensure the integrity of financial reporting, safeguard 
assets, and promote operational efficiency. The audit approach verifies compliance with the regulatory, operational and 
system related procedures and controls. 
 
During the year, internal audits were conducted across key operational and financial areas. Comprehensive testing and 
evaluations of key processes and control mechanisms was done and no reportable material weakness in the 
design/operation was observed as per the provision of Rules 8(5) of the Companies (Accounts) Rules, 2014. 
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REPORTING OF FRAUDS BY AUDITORS  
  

Pursuant to provisions of Section 143(12) of the Act, the Statutory Auditors have not reported any incident of fraud to 
the Audit Committee, during the year under review.   

  

ACCOUNTING TREATMENT  
  

The Financial Statements of the Company have been prepared in accordance with the Indian Accounting Standards as 
per the Companies (Indian Accounting Standards) Rules, 2015 as amended and notified under Section 133 of the Act 
and other provisions of the Act. The details of the accounting treatment followed during the financial year are mentioned 
in Notes to Financial Statements.  

  

POLICY ON APPOINTMENT AND REMUNERATION OF 
DIRECTORS, KEY MANAGERIAL PERSONNEL AND SENIOR 
MANAGEMENT EMPLOYEES  
  

The Nomination and Remuneration Committee of the Board has devised a policy for selection and appointment of 
Directors, Key Managerial Personnel and other Senior Management Employees and their remuneration namely, 
Nomination & Remuneration Policy. 
 
The Nomination & Remuneration policy of the Company is placed on the website and can be accessed through the link: 
Nomination and Remuneration Policy 
 
 Salient features of the Nomination & Remuneration Policy, inter alia, includes: 

• To guide the Board in relation to appointment and removal of Directors, Key Managerial Personnel and Senior 

Management. 

• To evaluate the performance of the members of the Board, Key Managerial Personnel and Senior Management 

of the organization and provide necessary report to the Board for further evaluation. 

• To recommend to the Board on Remuneration payable to the Directors, Key Managerial Personnel and Senior 

Management. 
 

CREDIT RATING  
   

The last credit rating was taken from Acuite Ratings & Research, which was withdrawn on 16th April, 2024. Thereafter, 
neither new NCDs were issued by the company and nor any credit rating was required to be obtained during the financial 
year. As on date, the Company does not have any rating.  
 

SHARE CAPITAL & CAPITAL STRUCTURE  
  

There were no change in the Share Capital of the Company during the financial year. The authorized Capital and paid-up 

capital of the company, as on 31st March, 2025, stands same at ₹ 55,20,00,000 divided into 55200000 equity shares of ₹ 
10 each. 
 

EXTRACT OF THE ANNUAL RETURN  
  

Pursuant to the provisions of Section 92 read with Rule 12(1) of the Companies (Management and Administration) Rules, 
2014 and Section 134 of the Act, the Annual Return as on March 31, 2025 in Form MGT-7 shall be available (upon 
submission with MCA) on the website of the Company which can be accessed through the website link: Clix Housing - 
Annual Return. 
 

 
 

https://www.clix.capital/wp-content/uploads/2025/06/32.-Nomination-and-Remuneration-Policy_28May2025-Clean.pdf
https://www.clix.capital/clixhousing/annual-return-form-mgt-7/
https://www.clix.capital/clixhousing/annual-return-form-mgt-7/
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CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION AND 
FOREIGN EXCHANGE EARNINGS AND OUTGO  
  

The Company being incorporated for providing housing finance services, does not carry out any activity relating to 
conservation of energy, technology absorption and export of materials, goods or services. Given the nature of the 
activities of the Company the provisions pertaining to conservation of energy and technology absorption. Further, the 
company did not have Foreign Exchange Earnings & Outgo during the financial year. 
 

DETAILS OF DIRECTORS AND KEY MANAGERIAL PERSONNEL 
INCLUDING THOSE WHO WERE APPOINTED OR HAVE 
RESIGNED DURING THE YEAR   
  

S. No. Name of the Director Designation Date of Change Appointment/ 
Resignation 

1 Aparna Bihany  Director 04/04/2024 Resignation 

2 Rakesh Kaul Director 04/04/2024 Appointment 

3  Gagan Aggarwal Whole-Time Director 27/05/2024 Appointment 

4 Vikram Rathi Director 06/09/2024 Resignation 

5 Aditya Gupta Director 07/03/2025 Appointment 

6 Kaushik Ramakrishnan Director 19/03/2025 Resignation 

7 Amit Kumar Jain CFO -- -- 

 8 Vinu R Kalra Company Secretary -- -- 

 

BOARD OF DIRECTORS  
  

The Board meets at regular intervals to discuss and decide on the Company’s performance and business strategy. The 
Board of Directors met 6 (Six) times during the financial year 2024-25. The details of directors, meetings and attendance 
thereat is mentioned in the Corporate Governance Report annexed as Annexure I forming part of this report.  
 
As per the provisions of section 152(6) of the Act, one third of the Board of directors are liable to retire by rotation at 
every AGM. Accordingly, Mr. Rakesh Kaul, being longest in the office shall retire at the ensuing AGM. The Board of 
Directors considering his contribution to the business of Company had recommended his re-appointment.  
 
The details as per provisions of section 152(6) of the act are provided in the notice calling the AGM.  

 
ANNUAL EVALUATION - BOARD, ITS COMMITTEES AND 
INDIVIDUAL DIRECTOR   
  

The Board of Directors has carried out an annual evaluation of its own performance, Board Committees and individual 
Directors for the financial year 2024-25 in pursuance to the provisions of the Act and Rules made thereunder as amended 
from time to time.  
 
The Board and Nomination and Remuneration Committee discussed the performance in line with the requirements of 
Act, regulations, directions and the relevant policies of the Company, further basis the discussions, attendance and 
involvement of the directors during the meetings the performance was found to be satisfactory. The performance of the 
Board and Committees was evaluated based on the terms of reference, frequency of meetings and the decisions taken 
during the year. The Committee found that the duties as per the statutory requirements of the Board and committees were 
duly met and the performance was satisfactory. 
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PARTICULARS OF LOANS, GUARANTEES/INVESTMENTS    

The Company is registered as a Non-Banking Financial Company with the RBI. Therefore, provisions related to Loans, 
Guarantees/Investments under Section 186 of the Act are not applicable. However, the details of loans, guarantees and 
investments availed/ granted by the Company are mentioned under the relevant head of the Financial Statements. 

 
PARTICULARS OF CONTRACTS OR ARRANGEMENTS WITH 
RELATED PARTIES  
  

All the related party transactions entered or modified during the financial year, were pursuant to Section 188(1) of the 
Act on arm’s length basis and in the ordinary course of business with the holding Company accordingly, no transactions 
are being reported in Form AOC-2.  
 
The related party disclosure as required under Clause 3A of Annexure IV of NHB Act is given in Note no. C36 of 
Financials Statements enclosed to this Annual Report. 
 
Further, the disclosure of related party transaction also forms part of Schedule to Accounts annexed to the Balance Sheet 

and Profit and Loss Account.   
 

RISK MANAGEMENT POLICY  
  

The Company is in the business of lending home loans and loans against properties. The Company has in place effective 
Risk Management framework so that risks that the Company faces are identified, controlled, and priced in a manner that 
the Company can continue its operations in a profitable and sustainable manner. Risk Management is continuous process 
and Company is constantly monitoring its applicable risk and seek modern and scientific methods to mitigate the same. 
Further, the Company has Risk Management Committee to monitor and evaluate the same. 
 

DIRECTORS’ RESPONSIBILITY STATEMENT   
 

Pursuant to the provisions of Section 134(3)(c) of the Act, the Board of Directors of the Company hereby state and 
confirm that:  

 

• In the preparation of the annual accounts, the applicable accounting standards have been followed along with proper 
explanation relating to material departures; 

 

• The Directors have selected such accounting policies and applied them consistently and made judgments and 
estimates that are reasonable and prudent so as to give a true and fair view of the state of affairs of the Company as 
at March 31, 2025 and of the profit of the Company for that period; 

• The Directors have taken proper and sufficient care for the maintenance of adequate accounting records in 
accordance with the provisions of the Act for safeguarding the assets of the Company and for preventing and 
detecting fraud and other irregularities; 

• The Directors have prepared the annual accounts on a going concern basis; 

• The Directors have devised proper systems to ensure compliance with the provisions of all applicable laws and that 
such systems were adequate and operating effectively. 

  

DISCLOSURE ON ESTABLISHMENT OF A VIGIL MECHANISM   
     

Creating a fraud and corruption-free culture has always been at the Company’s core. Keeping in view of the same and in 
compliance with the provisions of the Section 177 of the Act read with the rules made thereunder, the Whistle-Blower 
Policy is formulated as part of the Vigil Mechanism established by the Company for Directors and Employees to report 
genuine concerns, to provide a secure environment and to encourage employees to report unethical, unlawful or improper 
practices, acts or activities in the Company and to prohibit managerial personnel from taking any adverse personnel action 
against those employees who report such practices in good faith.  
  
This Vigil Mechanism / Whistle Blower Policy is framed in context of these statutory requirements and to put in place 
an appropriate framework for this purpose. The policy is placed on the website and can be accessed through the link: 
Vigil Mechanism . 

  

https://www.clix.capital/wp-content/uploads/2024/10/CHFL_Vigil-Mechanism-Whistle-Blower.pdf
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CORPORATE GOVERNANCE  
 
 

The Company has implemented governance practices as mandated by law. The Company is committed to transparency 
in all its dealings and places high emphasis on business ethics.   
The report on corporate governance drafted in accordance with NHB guidelines is annexed as Annexure-I and forms 
part of this Report.  
 

MANAGEMENT DISCUSSION AND ANALYSIS REPORT  
  

In accordance with the directions issued by RBI, the MD&A Report forms an integral part of this report and gives details 
of the overall industry structure, economic developments, performance and state of affairs of your Company’s business 
in India, risk management systems and other material developments during the year under review, as per Annexure-II.  

 

BOARD COMMITTEES    

During the period under review the Board of the Company had the following committees:  
  

I. AUDIT COMMITTEE   
  

The provisions of Section 177(1) and Rule 6 of the Companies (Meetings of the Boards and its Powers) Rules, 2014, 
relating to the Composition of Audit Committee are applicable on the Company. The members of the Audit Committee 
met 5 (Five) times during the period under review. The details of members, meetings and attendance thereat is mentioned 
in the Corporate Governance report annexed as Annexure- I which forms part of this report.  
  

II. NOMINATION AND REMUNERATION COMMITTEE (NRC) 
  

The provisions of Section 178(1) relating to constitution of NRC are applicable to the Company. The members of the 
NRC met once during the year. The details of members, meetings and attendance thereat is mentioned in the Corporate 
Governance report annexed as Annexure- I which forms part of this report.  
 

III. ASSET LIABILITY MANAGEMENT COMMITTEE (ALCO)  
  

Board of Directors has constituted the ALCO as per RBI Regulations. The members of ALCO met four (4) times during 
the year. The details of members, meetings and attendance thereat is mentioned in the Corporate Governance report 
annexed as Annexure- I which forms part of this report.  
  

IV. RISK MANAGEMENT COMMITTEE (RMC) 
  

The Company has in place an RMC which meets at regular intervals to take note on various risks to the business of the 
Company and bring out means and measures to reduce those risks. The Committee met four (4) times during the year. 
The details of members, meetings and attendance thereat is mentioned in the Corporate Governance report annexed as 
Annexure- I which forms part of this report. 
 

V. IT STRATEGY COMMITTEE   
 

The Company has constituted IT Strategy Committee in compliance with the requirements of applicable regulations issued 
by RBI. The scope of the Committee inter alia, includes review and approval of strategy related to information technology, 
policy documents, information security and any other matter related to IT governance. The Committee met four (4) times 
during the financial year. The details of members, meetings and attendance thereat is mentioned in the Corporate 
Governance report annexed as Annexure- I which forms part of this report. 
 

 

Additionally, the Board of Directors of the Company has constituted the following Committees as per the requirements 
of RBI regulations: 
 

• Identification Committee- For Willful Defaulters  

• Review Committee- For Willful Defaulters  

• Special Committee of the Board for Monitoring and Follow-up of cases of Frauds 

• New Product Committee 
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FIT AND PROPER CRITERIA & CODE OF CONDUCT   
  
The Company has received undertaking and declaration from each Director on fit and proper criteria in terms of the 
provisions of Housing Finance Companies – Corporate Governance Directions, 2016 (NHB Directions). The Board of 
Directors has confirmed that all existing Directors are fit and proper to continue to hold the position as Directors on the 
Board. The same was reviewed by the Nomination and Remuneration Committee in accordance with the requirements 
of NHB Directions. All the directors of the Company have affirmed compliance with the Code of Conduct of the 
Company.   
 

DETAILS OF UNCLAIMED NON-CONVERTIBLE DEBENTURES   
 

During the year, no new debentures were issued and no debentures were outstanding. Thus, the said provisions are not 

applicable on the Company.    
 

SECRETARIAL STANDARDS   
  

During the year under review, the Company has complied with the applicable Secretarial Standards issued and as amended 
by The Institute of Company Secretaries of India.   
  

TRANSFER OF AMOUNTS TO INVESTOR EDUCATION AND 
PROTECTION FUND  
  

The Company did not have any funds lying unpaid or unclaimed for a period of seven years. Therefore, there were no 
funds which were required to be transferred to Investor Education and Protection Fund (IEPF). 

 

ACKNOWLEDGEMENTS   
  

The Directors wish to place on record their heartfelt appreciation for the efforts of the Company’s stakeholders.  

  
For and on behalf of 

Clix Housing Finance Limited 
 

     Date: 11th August, 2025                                                                                                           Sd/-                                     Sd/- 
Place: Gurugram                                                                                        Gagan Aggarwal              Rakesh Kaul                                                                                                                                                                                        

Whole-time Director                      Director 
                                                                                           DIN: 10423472           DIN: 03386665    
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ANNEXURE- I  

CORPORATE GOVERNANCE REPORT 
  

COMPANY’S CORPORATE GOVERNANCE PHILOSPHY 
  

 

The Company is committed to upholding the highest standards of corporate governance, guided by well-established 
principles and best practices. Its corporate governance framework is built upon robust systems and processes that 
emphasize transparency, accountability, ethical conduct, regulatory compliance, and a steadfast commitment to 
safeguarding the interests of all stakeholders. 
 
The Board of Directors bears the responsibility for ensuring sound governance and is deeply committed to maintaining 
the integrity of the Company’s governance practices. The Board plays a pivotal role in overseeing management’s actions 
to ensure alignment with both the short-term and long-term interests of shareholders and other stakeholders. Governance 
practices are subject to continuous evaluation and are benchmarked against leading standards across the industry to ensure 
ongoing improvement and excellence. 
 

BOARD OF DIRECTORS   
  

At Clix Housing, we recognize that a diverse, engaged, and well-informed Board is essential to upholding the highest 
standards of corporate governance. We believe that a forward-thinking Board fosters a culture of leadership, providing 
strategic vision and policy direction that enhances governance quality over long term. 
 
To support the Board in fulfilling its fiduciary responsibilities, all statutory, significant, and material information is 
presented in a timely and transparent manner. This enables informed decision-making that aligns with the interests of all 
stakeholders and reflects the Company’s commitment to its corporate governance philosophy. 

 

BOARD COMPOSITION 
The Company’s Board consists of 3 (Three) Directors. The board composition during the year and up to the date of this 
report is as under:  
 

 
*Resigned w.e.f. 04/04/2024 
**Resigned w.e.f. 06/09/2024 
***Resigned w.e.f. 19/03/2025 
# Share held as nominee of the holding company   

S. 
No. 

Name of 
Director 

Director 
Since 

Capacity DIN No. of 
Board 

Meetings 
Held 

No. of 
Board 

Meetings 
Attended 

No. of 
other 

director
ships 

Remuneration, 
Salary, or any 

other 
consideration 

paid 

No. of 
shares held 

in and 
convertible 
instruments 

1. Aparna 
Bihany* 

02/12/2022 Whole- Time 
Director 

09039798 5 -- -- -- -- 

2. Rakesh 
Kaul 

04/04/2024 Non-
Executive 

03386665 5 4 2 -- 1# 

3. Gagan 
Aggarwal 

27/05/2024 Whole- Time 
Director 

10423472 5 4 1 -- 1# 

4. Vikram 
Rathi** 

11/02/2022 Non-
Executive 

08769167 5 3 -- -- -- 

5. Kaushik 
Ramakrishn

an*** 

17/02/2021 Non- 
Executive 

08303198 5 5 1 -- -- 

6.  Aditya 
Gupta 

07/03/2025 Non- 
Executive 

02408452 5 -- 6 -- -- 
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Details of change in composition of the Board during the current and previous financial year. 
 
S. No. Name of Director Capacity Nature of Change Effective Date 

1. Aparna Bihany Non-Executive Resignation 04/04/2024 

2. Rakesh Kaul 
 

Non-Executive Appointment 04/04/2024 

3. Gagan Aggarwal Whole Time Director Appointment 27/05/2024 

4. Vikram Rathi Non-Executive Resignation 06/09/2024 

5. Aditya Gupta Non-Executive Appointment 07/03/2025 

6.  Kaushik Ramakrishnan Non-Executive Resignation 19/03/2025 

 
Note:  
1. None of the Directors holds office as a director, including alternate director, in more than twenty (20) Companies at the same 

time. None of them hold directorships in more than ten (10) Public Companies. For reckoning the limit of Public Companies, 
directorships of Private Companies that are either Holding or Subsidiary Company of a Public Company are included.  

 

BOARD MEETINGS  
  
The Board meets at regular intervals to discuss and decide on the Company’s performance and business strategy. During 
the financial year, the Board of Directors met 6 (Six) times i.e., on 4th April 2024, 27th May 2024, 06th September 2024, 
23rd October 2024, 18th December 2024 and 19th March 2025. The gap between two meetings was less than one hundred 
and twenty days as required under Section 173 of the Act.  
  
The details of Board, its meetings and attendance thereat are as under:  
 

S. 
No. 

Name of Director Capacity Total No. of 
Meeting Held 

Attendance during 
the meeting 

No. of shares 
held in company 

1. Aparna Bihany* -- 6 -- -- 

2. Rakesh Kaul 
 

Non- 
Executive 

6 4 1# 

3. Gagan Aggarwal Whole Time 
Director 

6 4 1# 

4. Vikram Rathi** -- 6 3 -- 

5. Aditya Gupta Non-
Executive 

6 -- -- 

6. Kaushik 
Ramakrishnan*** 

-- 6 5 -- 

 
* Resigned w.e.f. 04/04/2024 
**Resigned w.e.f. 06/09/2024 
***Resigned w.e.f. 19/03/2025 
# Shares are held as nominee of the holding company 
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MINUTES OF BOARD/COMMITTEE MEETINGS  
  

Minutes of proceedings of Board and Committee meetings are recorded and draft minutes are circulated to 
Board/Committee members for their comments and/or confirmation within 15 days from the date of the meeting. The 
inputs, if any, of the Board & Committee Members are duly incorporated in the minutes after which these are entered in 
the minute book within 30 days from the date of meeting.  

  

BOARD LEVEL COMMITTEES 
 

I. AUDIT COMMITTEE  
  

As per the provisions of Section 177(1) and Rule 6 of the Companies (Meetings of the Boards and its Powers) Rules, 
2014 and Master Direction – Reserve Bank of India (Non-Banking Financial Company – Scale Based Regulation) 
Directions, 2023 as applicable, the Board had constituted Audit Committee. The members of Audit Committee met five 
(5) times during the period under review i.e., on 04th April 2024, 27th May 2024, 06th September 2024, 18th December 
2024 and 19th March 2025. 

 
The details of Committee membership, its meetings and attendance thereat are as under:  
 

S.No. Name of Director Member of 
Committee 

Since 

Capacity Total No. 
of 

Meetings 
Held 

Attendance 
during the 
meetings 

No. of 
shares held 
in company 

1. Aparna Bihany* -- -- 5 -- -- 

2. Rakesh Kaul 04/04/2024 Member 5 4 1# 

3. Gagan Aggarwal 06/09/2024 Member 5 2 1# 

4. Vikram Rathi** -- -- 5 3 -- 

5. Aditya Gupta 19/03/2025 Member 5 -- -- 

6. Kaushik 
Ramakrishnan*** 

-- -- 5 4 -- 

 

* Resigned w.e.f. 04/04/2024 
**Resigned w.e.f. 06/09/2024 
***Resigned w.e.f. 19/03/2025 
# Shares are held as nominee of the holding company 

   
All the Members have the ability to read and understand financial statements and have relevant finance and / or audit 
experience.  
  
Terms of reference   
The composition of the Audit Committee, its authority, role, responsibilities and powers and reporting functions are in 
accordance with the Act and Guidelines issued by the Reserve Bank of India (“RBI”). The responsibilities of the Audit 
Committee, inter alia, include:  

• To review the financial reporting process, the system of internal financial controls, the audit process, the Company’s 
process for monitoring compliance with laws and regulations and the Code of Conduct of the Company;   

• To recommend the appointment, remuneration and terms of appointment of Auditors of the Company and discuss 
with Auditors the nature and scope of their audit before commencement;   

• To review and monitor the Auditor’s independence and performance, and effectiveness of Audit process;   

• To examine the financial statement, financial results and the Auditors’ report thereon;   

• To approve transactions or any subsequent modification to the transactions of the Company with related parties;   

• To scrutinize inter-corporate loans and investments;   

• To approve payment to Statutory Auditors for any other services rendered by the statutory Auditors;   

• To evaluate internal financial controls;   
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• To review the performance of statutory and internal auditors and adequacy of the internal control systems;   

• To review findings of internal investigations, frauds, irregularities etc. and  

• To review Internal Audit Plan/ Calendar etc.  
 

II. NOMINATION & REMUNERATION COMMITTEE  
As per the provisions of Section 178(1) relating to constitution of Nomination and Remuneration Committee (NRC) the 
Board has constituted the NRC. The Committee met once during the year on 27th May 2024.  
 
The composition of the NRC, details of meetings and attendance thereat are as under:  

 

S. 
No. 

Name of 
Director 

Member of 
Committee 

Since 

Capacity Total No. 
of 

Meetings 
Held 

Attendance 
during the 
meetings 

No. of shares held 
in company 

1. Aparna Bihany* -- -- 1 -- -- 

2. Rakesh Kaul 04/04/2024 Member 1 1 1# 

3. Gagan Aggarwal 06/09/2024 Member 1 -- 1# 

4. Vikram Rathi** -- -- 1 1 -- 

5. Aditya Gupta 19/03/2025 -- 1 -- -- 

6. Kaushik 
Ramakrishnan*** 

-- -- 1 1 -- 

 
* Resigned w.e.f. 04/04/2024 
**Resigned w.e.f. 06/09/2024 
***Resigned w.e.f. 19/03/2025 
# Shares are held as nominee of the holding company 
 
 

Terms of reference   
The responsibilities of the NRC, inter alia, include:   

• To ensure 'fit and proper' status of proposed/ existing directors. 

• To identify persons who are qualified to become Directors and who may be appointed in senior management in 
accordance with the criteria laid down, recommend to the Board their appointment and removal. 

• To specify the manner for effective evaluation of performance of Board, its committees and individual directors. 

• Devising a policy on diversity of board of directors; 

• Recommend to the board, all remuneration, in whatever form, payable to senior management. 

 

III.   ASSET AND LIABILITY COMMITTEE  
In accordance with the requirement of Reserve Bank of India guidelines on Asset - Liability Management (ALM) System, 
the Board has constituted Asset and Liability Committee (ALCO). The ALCO Committee met Four (4) times, during the 
year on 27th June 2024, 26th September 2024, 30th December 2024 and on 04th March 2025.  
  

The Committee Membership, meeting details and attendance are detailed thereunder:  

 

S. No. Name of 
Director 

Member of 
Committee 

Since 

Capacity Total No. 
of 

Meetings 
Held 

Attendance 
during the 
meetings 

No. of shares 
held in 

company 

1. Rakesh Kaul 06/09/2021 Member 4 3 1# 

2. Gagan Aggarwal 23/12/2022 Member 4 4 1# 

3. Vikram Rathi* 06/09/2021 Member 4 3 -- 

Other Members 
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4. Vijaykumar 
Ramakrishna 

27/06/2022 Member 4 2 -- 

5. Dhariya Parikh   07/03/2019 Member 4 4 -- 

6. Ruchika Sharma 11/06/2019 Member 4 4 -- 

7. Naman Jain 18/11/2021 Member 4 4 -- 

8. Ankit Aggarwal 29/03/2022 Member 4 4 -- 

9. Shivam Miglani** 23/12/2022 Member 4 1 -- 
 
*Resigned w.e.f. 06th September, 2024 
**Resigned w.e.f. 30th August, 2024 
# Shares are held as nominee of the holding company 
  

Terms of reference   
The responsibilities of the ALCO Committee, inter alia, include:   

• Adherence to the risk tolerance/ limits set by the Board  

• Implementing the liquidity risk management strategy of the NBFC 

• Decision on desired maturity profile and mix of incremental assets and liabilities,  

• Sale of assets as a source of funding,  

• The structure, responsibilities, and controls for managing liquidity risk, and  

• Overseeing the liquidity positions of all branches 

• Trading risk management 

 
 

IV. RISK MANAGEMENT COMMITTEE   
  

As per the requirement of Master Direction – Reserve Bank of India (Non-Banking Financial Company – Scale Based 
Regulation) Directions, 2023, the Board has, for monitoring legal risks and mitigating the risks, and regular review of 
changes in the regulatory framework, constituted the Risk Management Committee (RMC). The RMC met four (4) times, 
on 20th May 2024, 30th July 2024, 13th November 2024 and 29th January 2025, during the Financial Year. 
 

The composition of the Committee, the details of meeting and attendance are as under:  
 

S. 
No. 

Name of 
Director 

Member of 
Committee 

since 

Capacity Total No. 
of Meetings 

Held 

Attendance 
during the 
meetings 

No. of shares 
held in 

company 

1. Aparna Bihany* -- - 4 -- -- 

2. Rakesh Kaul 04/04/2024 Member 4 1 1# 

3. Gagan Aggarwal 06/09/2024 Member 4 3$ 1# 

4. Vikram Rathi** -- -- 4 2 -- 

5. Aditya Gupta 19/03/2025 Member 4 -- -- 

6. Kaushik 
Ramakrishnan*** 

-- -- 4 3 -- 

 
* Resigned w.e.f. 04/04/2024 
**Resigned w.e.f. 06/09/2024 
***Resigned w.e.f. 19/03/2025 
$ Attended meeting dated 20/05/2024 as an Invitee 

# Shares are held as nominee of the holding company. 

 
Terms of reference   
The responsibilities of the Risk Management Committee, inter alia, include:   

• To ensure that appropriate methodology, processes and systems are in place to monitor and evaluate risks 
associated with the business of the Company; 

• To formulate, monitor and oversee implementation of the risk management policy, including evaluating the 
adequacy of risk management systems; 
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• To periodically review the risk management policy, at least once in two years, including by considering the 
changing industry dynamics and evolving complexity; 

• To keep the board of directors informed about the nature and content of its discussions, recommendations and 
actions to be taken; 

• The appointment, removal and terms of remuneration of the Chief Risk Officer (if any) shall be subject to review 
by the Risk Management Committee. 

• Approving a framework to evaluate the risks and materiality of all existing and prospective outsourcing and the 
policies that apply to such arrangements; 

• Laying down appropriate approval authorities for outsourcing depending on risks and materiality; 

• Setting up suitable administrative framework of senior management for the purpose of these directions; 

• Undertaking regular review of outsourcing strategies and arrangements for their continued relevance, and safety 
and soundness and 

• Deciding on business activities of a material nature to be outsourced and approving such arrangements 

• To review of material outsourcing records on half-yearly basis. 

 

V. IT STRATEGY COMMITTEE 
 
The Company has formulated IT Strategy Committee in compliance with the requirements of Reserve Bank of India 
(“RBI”), Master Circular - Information Technology framework for NBFC sector and other applicable RBI Regulations. 
The scope of the Committee inter alia, includes review and approval of IT strategy and policy documents, information 
security and any other matter related to IT governance. The Committee met four (4) times during the financial year, i.e. 
on 28th June 2024, 17th September 2024, 12th December 2024 and 21st March 2025. 
 
The Composition of the Committee, the details of meeting and attendance are as under:  
 

S. 
No. 

Name of Director Member of 
Committee 

Since 

Capacity Total No. of 
Meetings 

Held 

Attendance 
during the 
meetings 

No. of 
shares held 

in 
company 

1 Rakesh Kaul 27/09/2021 Member 4 3 1# 

2 Gagan Aggarwal 06/09/2024 Member 4 3 1# 

3. Kaushik 
Ramakrishnan* 

-- -- 4 1 -- 

4. Aditya Gupta 19/03/2025 Member 4 -- -- 

5. Vikram Rathi** -- -- 4 4 -- 

6.  T. Prakash Shetty 09/03/2021 Member 4 4 1# 

7.  Vijay Kumar 
Ramakrishna 

17/03/2022 Member 4 4 -- 

 

*Resigned w.e.f. 19/03/2025 
**Resigned w.e.f. 30/04/2025 
# Shares are held as nominee of the holding company. 

 
Terms of reference   
The responsibilities of the IT Strategy Committee, inter alia, include:   

• To identify system deficiencies and defects at the system design, development and testing phases 

• To provide oversight and monitoring of the progress of the project, including deliverables to be realized at each 
phase of the project and milestones to be reached according to the project timetable.  
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GENERAL BODY MEETINGS   
  

Details of location, day, date and time of the General Meetings held during the last three years and resolutions passed 
there at are given below.  
 

Financial 
Year 

Type & Location Day, Date & Time Summary of Special Business passed 

2024-25 Annual General Meeting  
Video conferencing (VC) / 
Other Audio Visual means 
(OAVM) / (e-AGM) 

Day – Friday  
Date – 27th September, 2024 
Time – 3:00 PM 

-Appointment of Mr. Rakesh Kaul as 
Director. 
 
-Appointment of Mr.  Gagan Aggarwal as 
Director. 
 
-Appointment of Mr. Gagan Aggarwal as 
Whole-Time Director. 

2023-24 
 

Annual General Meeting  
Video conferencing (VC) / 
Other Audio Visual means 
(OAVM) / (e-AGM) 

Day – Friday 
Date – 29th September, 2023 
Time – 3:00 PM  

-Appointment of Ms. Aparna Bihany as a 
Director. 
 
-Appointment of Ms. Aparna Bihany as a 
Whole-Time Director. 

Extra Ordinary General Meeting  
Video conferencing (VC) / 
Other Audio Visual means 
(OAVM) / (e-AGM) 

Day – Wednesday 
Date – 19th July, 2023 
Time – 5:00 PM 

-Increase in Authorized Capital and 
amendment in Capital Clause of AOA. 

2022-23  Annual General Meeting  
Video conferencing (VC) / 
Other Audio Visual means 

 (OAVM) / (e-AGM)  

Day – Friday 
Date - 30th September, 2022 
Time - 12 Noon  

-Regularization of Additional Director Mr. 
Vikram Rathi as a Director of the 
Company.  
 
-Approval of Related Party Transaction 
with Clix Capital Services Private Limited   

 
Attendance of each director at the last annual general meeting: 

Members Presence in the meeting 

Kaushik Ramakrishnan* -- 

Vikram Rathi** Present 

Aparna Bihany*** NA 

Rakesh Kaul -- 

Gagan Aggarwal -- 

Aditya Gupta NA 

 
*Resigned w.e.f. 19/03/2025 
**Resigned w.e.f. 06/09/2024 
*** Resigned w.e.f. 04/04/2024 
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GENERAL SHAREHOLDERS’ INFORMATION   
  

ANNUAL GENERAL MEETING (AGM) FOR THE FINANCIAL YEAR 2024-25 - 
DATE, TIME, AND VENUE   
Day: Friday 
Date: September 25, 2025 
Time: 03:00 PM 
Venue: The Company will conduct the meeting through VC / OAVM, relevant details of which have been provided in 
the notice of AGM.  

  
The Ministry of Corporate Affairs (MCA) through its circulars Nos. 20/2020, 02/2021, 19/2021, 21/2021, 2/2022, 
09/2023 and 09/2024 issued by the MCA and Circular no. SEBI/HO/CFD/CMD2/ CIR/P/2022/62 issued by SEBI 
(collectively referred to as ‘Circulars’), has allowed the Companies to hold AGM through VC/OAVM up to September 
30, 2025 and send financial statements (including Board’s report, Auditors’ Report and other documents to be attached 
therewith) through email. 
  
Accordingly, the Annual Report of the Company for FY 2025 along with the Notice of AGM are being sent by email to 
the members and all other persons/entities entitled to receive the same. As stated above, 9th AGM of the Company will 
be convened through VC or OAVM.   

  

FINANCIAL YEAR   
The Financial Year of the Company starts from 1st April of a year and ends on 31st March of the following year.   

 

PLANT LOCATIONS: Not Applicable  
   

SHARE TRANSFER SYSTEM: The Ministry of Corporate Affairs has in 2018 mandated Dematerialization 

of shares for all Unlisted Public Companies. However, as per Rule 9A of the Companies (Prospectus and Allotment of 
Securities) Rules, 2014, wholly owned subsidiaries were exempt from the requirement.    
 

The Company being wholly owned subsidiary of Clix Capital Services Private Limited has its shares in physical format 
only. The transfer and transmission request and dealing with the Shareholders is handled in house by the Company.  

  

DISTRIBUTION OF SHAREHOLDING AS ON 31ST MARCH 2025 
 

S. No. Name  of  the  equity 
shareholder 

No. of equity 
Share held 

% age Nature of Ownership 

1  Clix Capital Services Pvt. Ltd.  55,199,994 100  Holding Company  

2  Santwana Periwal 1  -  Nominee of Holding Company  

3  Vikram Rathi* 1  -  Nominee of Holding Company  

4  Gagan Aggarwal  1  -  Nominee of Holding Company  

5  Sanjay Rajpal  1  -  Nominee of Holding Company  

6  Rakesh Kaul  1  -  Nominee of Holding Company  

7  T Prakash Shetty  1  -  Nominee of Holding Company  
*Share transferred to Mr. Ramdas Acharya on 30th April, 2025. 
 

ADDRESS FOR CORRESPONDENCE 
 
Shareholders/investors can correspond with the Company at the following address:   
Registered Office: 
 
The Company has shifted its registered office to another place within the same state and the registered office of the 
company is now located at: 
W2/14, First Floor, West Patel Nagar, New Delhi- 110008 
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Corporate Office Address: 
6th Floor, Good Earth Business Bay-2, Sector 58, Gurugram, 122102 

 

CREDIT RATINGS  
No credit rating has been obtained by the company post 30th September, 2023. 

 

DATES OF BOOK CLOSURE 
Not Applicable  

  

DIVIDEND PAYMENT  

During the period under review, the Board does not recommend payment of any Dividend on the Equity Shares. 
 

NOMINATION POLICY 
Provision of Section 72 of the Act, read with rule 19(1) of the rules made thereunder extends nomination facility to the 
individuals holding shares in the physical form. To help the legal heirs / successors get the shares transmitted in their 
favor, shareholder(s) are requested to furnish the particulars of their nomination in the prescribed Nomination Form.  

 

UPDATE YOUR CORRESPONDENCE ADDRESS/ BANK 
MANDATE/ EMAIL ID  
  

To ensure all communications/ monetary benefits received promptly, all shareholders holding shares in physical form 
are requested to notify to the Company, change in their address / bank details / email ID instantly by written request 
under the signatures of sole/ first joint holder.   
  

QUOTE FOLIO NO. / DP ID NO.  
  

Shareholders/Beneficial Owners are requested to quote their Folio Nos., in all correspondence with the Company.    
Shareholders are also requested to quote their Email IDs, Contact/Fax numbers (landline/ cell phone) for prompt reply 
to their correspondence.   

 

TRANSFER OF UNCLAIMED SHARES TO INVESTOR EDUCATION 
AND PROTECTION FUND  
  
No dividend has been declared by the Company since its inception and thus, no amount was required to be transferred, 
on account of unclaimed dividend, to Investor Education and Protection Fund.  

  

VOTING THROUGH ELECTRONIC MEANS   
  

The provisions related to the electronic voting are not applicable to the Company.  

 

OTHER DISCLOSURES  
Particulars Details 

Disclosures on materially significant related party transactions 
that may have potential conflict with the interests of listed 
entity at large.  

There are no material related party transactions during 
the year under review that have potential conflict with 
the interest of the Company  

Details of non-compliance by the Company with requirement 
of the Act, penalties, strictures imposed on entity by Reserve 
Bank or any statutory authority. 

Nil  
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Details of proceedings under Insolvency and Bankruptcy 
Code 
 

No such application has been made or any proceeding is 
pending under the Insolvency and Bankruptcy Code, 
2016 during the financial year under review. 
 

Corporate Social Responsibility The Company does not fall under the requirement of 
Sec. 135 of the Act. Therefore, the provisions related to 
Corporate Social Responsibility are not applicable on the 
Company.  

Details of difference between amount of the valuation done 
at the time of one time settlement and the valuation done 
while taking loan from the Banks / Financial Institutions- 
 
 

Not Applicable 
 

Web link where policy on dealing with related party 
transactions. 

The Company has formulated a Policy on Related Party 
Transactions which is also available on Company's 

website, the link to which is Related Party Policy .  

Loans and advances in the nature of loans to firms/companies 
in which directors are interested by name and amount 

Nil 

Remuneration paid to the directors Nil 

Disclosures in relation to the Sexual Harassment of Women 
at Workplace (Prevention, Prohibition and Redressal) Act, 
2013 & Maternity Benefit Act, 1961 

The total employee strength of the Company is less than 
10, thus, the provisions of Prevention of Sexual 
Harassment of Women at Workplace Act, 2013 and 
Maternity Benefit Act, 1961 are not applicable.   

 
 
 

For and on behalf of 
Clix Housing Finance Limited 

 
Date: 11th August, 2025  Sd/- Sd/- 
Place: Gurugram Gagan Aggarwal Rakesh Kaul 

 Whole-time Director Director 
 DIN: 10423472 DIN: 03386665 

 

 

 
 
 
 
 
 
 
 

 

https://www.clix.capital/wp-content/uploads/2024/07/CHFL_Related-Party-Transactions-policy_27May2024.pdf
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ANNEXURE- II   

 
MANAGEMENT DISCUSSION AND ANALYSIS REPORT   

INDUSTRY STRUCTURE AND DEVELOPMENTS 
 
NBFCs have emerged as integral components of India’s financial ecosystem, consistently registering higher credit 
growth compared to Scheduled Commercial Banks (SCBs) in recent years. Their deep understanding of regional 
markets, coupled with tailored financial products and services, has significantly contributed to advancing financial 
inclusion across the country. 
 
NBFCs distinguish themselves through lower transaction costs, innovative offerings, swift decision-making processes, 
customer-centric approaches, and efficient service delivery.  
 
The increasing relevance of NBFCs is evident in the steady rise of their credit as a percentage of GDP, as well as in 
the growing volume of credit extended by SCBs to the NBFC sector. 

 

INDIA’S HOUSING SECTOR  
 

India’s housing sector is undergoing a profound transformation, driven by rapid urbanization, shifting consumer 
preferences, and enabling government policies. As a key contributor to the national economy, the sector is poised for 
sustained growth in the coming years. 
 
Demand for residential properties remains robust across both affordable and premium segments, supported by 
increasing urban migration and rising income levels. Nonetheless, challenges such as affordability constraints and 
escalating property prices continue to pose barriers, underscoring the importance of innovative financing mechanisms 
and targeted government interventions. 
 
The sector is also witnessing a growing integration of technology and sustainable construction practices, which are 
enhancing transparency, operational efficiency, and environmental responsibility. In this evolving landscape, housing 
finance companies are strategically positioned to meet emerging market demands through customized financial 
solutions and digital engagement strategies. 
 

OPPORTUNITIES AND THREATS  
  

India’s housing sector continues to benefit from rapid urbanization and growing population, which are driving 
sustained demand across both affordable and premium segments. Government initiatives such as the Pradhan Mantri 
Awas Yojana (PMAY), along with large-scale infrastructure development projects, are playing a vital role in supporting 
sectoral growth and enhancing affordability for prospective homebuyers. 
 
The increasing adoption of advanced construction technologies and digital solutions is creating opportunities for 
improved efficiency, cost optimization, and the development of innovative housing models, including smart and 
environmentally sustainable homes. 
 
Despite these positive trends, the sector faces several risks. Economic volatility may affect borrowers’ repayment 
capacity, potentially leading to higher default rates. Rapid regulatory changes—such as adjustments in interest rate 
policies or lending norms—can disrupt business operations and necessitate agile responses. Additionally, market 
saturation in major urban centers may constrain growth, prompting companies to explore emerging regions that may 
present lower but untapped demand potential. 
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RISK MANAGEMENT  
  

As a housing finance company, the organization is exposed to a range of financial, operational, market, regulatory, and 
compliance risks, making robust risk management practices essential. To address these challenges, the Company has 
implemented a comprehensive risk management and audit framework designed to identify, assess, monitor, and 
mitigate both internal and external risks. 
 
In accordance with the Reserve Bank of India’s guidelines for Non-Deposit Taking Systemically Important (NDSI) 
companies, the Company has established a Board-approved Risk Management Policy (RMC). This policy outlines the 
principles for effective credit risk oversight, ensuring that credit exposures are appropriately identified and managed. 
 
Additionally, the Company has constituted an Asset and Liability Management Committee (ALCO), responsible for 
overseeing liquidity and interest rate risks. This committee plays a critical role in maintaining financial stability and 
ensuring alignment with regulatory requirements and strategic objectives. 

 

   INTERNAL CONTROL SYSTEMS AND THEIR ADEQUACY  
  

The Company has established a robust internal control system designed to ensure adherence to corporate policies and 
procedures, compliance with applicable laws and regulations, and the accuracy, reliability, and completeness of 
management information and financial reporting. These controls also play a critical role in the prevention and 
detection of fraud and errors, as well as in safeguarding the Company’s assets from unauthorized use or disposition. 
 
This internal control framework is reinforced through comprehensive internal audits, periodic management reviews, 
and standardized policies and guidelines that support the integrity of financial and operational records. The Audit 
Committee of the Board actively reviews internal audit reports to assess the effectiveness of the control environment 
and ensure compliance with regulatory requirements. The Committee also provides strategic oversight, offers 
recommendations, and monitors the implementation of corrective actions to strengthen governance and risk 
mitigation practices. 
 
Adequacy of internal financial controls with reference to Financial Statements 
 
The Company has in place adequate internal controls with reference to Financial Statements and operations and the 
same are operating effectively. The internal financial controls are commensurate with the size, scale, and complexity 
of operations.  
 
The Internal Auditors tested the design and effectiveness of the key controls and no material weaknesses were 
observed in their examination. Further, Statutory Auditors verified the systems and processes and confirmed that the 
Internal Financial Controls system over financial reporting are adequate and such controls are operating effectively as 
of March 31, 2025. 

 

CUSTOMER SERVICE 
 

To ensure a transparent, convenient, and seamless experience, the Company has established a dedicated customer 
service team supported by streamlined operations and a robust technology infrastructure. This helps in prompt 
responsiveness and helps maintain high standards of service delivery. 
 
The Company is working towards digital communication Continuous customer feedback, and operational 
transparency as core pillars of customer engagement strategy. The Company is readying itself for proactive approach 
of service delivery once the customer base increases. 

 

DISCUSSION ON FINANCIAL PERFORMANCE  
  
During the financial year 2024–25, the Company reported a Profit After Tax (PAT) of ₹ 8,466 (in thousands), 

compared to ₹ 22,676 (in thousands) in the previous financial year. 
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As of March 31, 2025, the Company’s loan book stood at ₹ 6,61,892 (in thousands), reflecting an increase from ₹ 

6,40,131 (in thousands) as of March 31, 2024. The Company maintained cash and cash equivalents of ₹ 7,430 (in 

thousands) as on March 31, 2025, compared to ₹ 9,179 thousand in the previous year. 

 
MATERIAL DEVELOPMENTS IN HUMAN RESOURCES 

        
The Company ensures that provisions of various Labour Laws, other employment regulations are duly complied and 
met with.  
 
The Company as on closure of financial year did not had big number of employees. However, plan has been put in 
place for hiring in next financial year and appropriate processes are being adopted to ensure full compliance with 
applicable labour laws and employment regulations. The Company is committed to maintain a lawful, ethical, and 
responsible work environment. As on 31st March, 2025, the Company had a total number of seven employees.  

 
For and on behalf of 

Clix Housing Finance Limited 
 

 
Date: 11th August, 2025 Sd/- Sd/- 
Place: Gurugram Gagan Aggarwal Rakesh Kaul 

 Whole-time Director Director 
 DIN: 10423472 DIN: 03386665 

  
 
 
 
 

 
 
 
 
 
 
 
 
 


